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2. Introduction

DFNconf offers you the possibility to organize a web conference by setting up conference rooms and
inviting participants. Different variations of the web conference are available:

e Audio only

e Audio and video

e Conducting presentations

You can take part in a web conference with a wide variety of devices:
- Via web browser
- Via smartphone or tablet with an app (Android, iOS)
- By phone (landline, mobile; audio only)
- With a softphone (telephone software) on the computer (audio only)
- With Skype for Business
- With a permanently installed video conference system

The following is a summary of the necessary requirements, as well as instructions on how to organize
and hold such web conferences.
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3. Setting up a conference room

To organize a conference, you first have to set up a conference room. You can subsequently invite the
participants to this conference room. Such a room is not time-limited, i.e. once it has been configured,
you can use it again and again - even with different participants.

1. Access the DFN page to set up the conference room at: https://www.conf.dfn.de/

Aktuelles / News
Dienstbeschreibung
Teilnahme am Dienst

Anleitungen und
Dokumentation

Kontakt und
Austausch

DFNconf — Der Konferenzdienst im Deutschen Forschungsnetz

\eranstalter-Login

=

Uber Thren Veranstalter-Account kénnen Sie Meetingraume verwalten. Noch nicht registriert?

Uberblick DFNconf

Mit dem Dienst DFNconf bietet der DFN-Verein seinen Nutzern im Wissenschaftsbereich die Moglichkeit,
Video-, Audio- und Webkonferenzen durchzufihren. Der Dienst ist auf den Bedarf von Forschung und Lehre
zugeschnitten und stellt die zentralen technischen Komponenten bereit, die erforderlich sind.

Wenn Sie den Dienst neu kennenlernen wollen, erhalten Sie in unserem Flyer (PDF) einen guten Uberblick.

2. From here you will be redirected to a central login page:

dfnconf

Veranstalter-Login

[ 1a

Datenschutz
Impressum

DFN-Verein

Pexip-Meetings
voribergehend in HD
{720p)

.

dfnconf

Namen Ihrer Einrichtung (oder Teile davon) angeben:

H =

Einrichtung aus einer Liste wahlen Hilfe

Datenschutz - Impressum
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3. Enter "Technische Universitdt Darmstadt" and click on "Weiter":

dfnconf

Namen Threr Einrichtung (oder Teile davon) angeben:

Technische Universitdt Darm| |

# Technische Universitit Darmstadt Hilfe

Datenschutz - Impressum

4. Alternatively (e.g. if you were recently active on this page) you may see the logo of the TU
Darmstadt. This is a link that you can use instead:

dfnconf

Vorherige Auswahl:

TECHNISCHE
UMIVERSITAT
DARMSTADT

Technische
Universitat
Darmstadt

Oder geben Sie den Namen (oder Teile davon) an:
|

Einrichtung aus einer Liste wahlen Hilfe

Datenschutz - Impressum
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5. You will now be redirected to the actual login. Please use your TU-ID to log in there.

Identity Provider der Technischen Universitdt Darmstadt

Anmelden bei DFNconf Dienst » Passwort vergessen?
TU-ID » Aktivierung der TU-ID
» Regelwerke

» Hilfe bendtigt?

Passwort
» IDM-Portal
» HRZ-News
[J Anmeldung nicht speichern Hinweis:

Aus Sicherheitsgriinden sollten Sie
sich bei Verlassen der geschitzten
Bereiche explizit ausloggen

und Ihren Webbrowser schlieBen!

[ pie zu iibermittelnden Informationen
anzeigen, damit ich die Weitergabe
gegebenenfalls ablehnen kann.

Anmelden

dfnconf

DFNconf Veranstalterportal

Datenschutzinformationen dieses Dienstes
Login with your TU-ID:

é@“{;ﬁ TECHNISCHE
UNIVERSITAT
DARMSTADT

Identity Provider der Technischen Universitdat Darmstadt

Anmelden bei DFNconf Dienst » Passwort vergessen?
TU-ID » Aktivierung der TU-ID
» Regelwerke
» Hilfe bendtigt?
Passwort

» IDM-Portal

» HRZ-News

Please note: When you log in for the first time, you will be asked whether you agree to the data listed
there being transmitted to DFN. Please confirm this.
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6. On the next page, you can now add a new conference room. To do so, click on the button "Neuer
Meetingraum":

Start | Meetingraume | Vorlesungen | Telefonkonferenzen | Aufzeichnungen | Hilfe

Ubersicht NEUER MEETINGRAUM + NEUE VORLESUNG + NEUE TELEFONKONFERENZ 4 JIM RAUM IMPORTIEREN 4+ MCU-KONFERENZ IMPORTIEREN +

7. Next, define a name for the conference and an organizer PIN (as organizer, you will require this PIN
later to open the telco) and confirm this by clicking the "Sichern" button:

Start = Meetingraume » Neuer Meetingraum

Neuer Meetingraum Meetingraum

Name: Konferenz fir Anleitung

N der sich auf den Meetingraum bezieht. Maximale Lange: 250 Zeichen

Veranstalter-PIN: 9182736455
anstalter zum Betreten des Meetingraums, Lange: 4-20 Ziffern. Hinweis: Wenn auch eine Gast-PIN vergeben wird, missen Veranstalter-PIN und
beide FINs miissen mit # enden.Informationen dber PINs, Veranstalter und Gaste.

TN. Fiir den oder die
hl an Ziffern haben od

Optionale Veranst
Gast-PIN diesg

Mehr Einstellungen (Einblenden)

Abbrechen SICHERN
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8. An overview of the conference rooms you have set up so far will then appear:

iE CONNECT | WILLKOMMEN,

Start | Meetingraume | Vorlesungen | Telefonkonferenzen | Aufzeichnungen | Hilfe

Meetingréume

Name Beschreibung Raumnummer Einladung (de) Invitation (en) Streaming-URL
None ] vorlage Vorlage
Mone i ] Vorlage Vorlage
MNone I | Vorlage Vorlage
None I} Vorlage Vorlage
MNone i ] Vorlage Vorlage
Konferenz far Anleitung None [§ 97968973 vorlage _r\age
None 1 ] Vorlage Vorlage
MNone i ] Vorlage Vorlage

If you now click on the "Vorlage" link, you will receive a text suggestion for inviting participants, which
contains important information for them:

™ ADOBE CONNECT | WILLKOMMEN | LOGOUT

Start » Meetingraume » Konferenz fur Anleitung » Einladung

Textvorlage: Konferenz fiir Anleitung (HTML)

Sie sind zu einem DFNconf Meeting eingeladen:

Name des Meetingraums: Konferenz fur Anleitung
Nummer des Meetingraums: 97968973

Um an dem Meeting teilzunehmen, haben Sie folgende Maglichkeiten:

1. Mit Threm Browser unter Windows, MacOS, GNU/Linux:
https:/ /conf.dfn.de/webapp/conference/97968973

2. Mit einem SIP/H.323-Raumsystem oder SIP/H.323-Client:
H.323: 004910097968973
SIP: 97968973 @conf.dfn.de

3. Mit einem Telefon (nur Audio):
Wahlen Sie 0049 30 200 97968973

4. Uber skype for Business:
07968973@vc.dfn.de

5. Mobil mit Smartphone:
Voraussetzung ist die vorinstallierte Pexip App unter
Android: https://play.google.com/store/apps/details?id=com.pexip.infinityconnect
i0S: https://itunes.apple.com/us/app,/pexip-infinity-connect/id1195088102
Geben Sie ein:
97968973@conf.dfn.de
Warten Sie, bis Ihr Veranstalter den Meetingraum betreten hat.

FOr einen Verbindungstest rufen Sie bitte folgende Webseite auf: https://www.conf.dfn.de/beschreibung-des-dienstes/zugangswege/testcall-service/

Bitte beachten Sie auch die Hinweise zum Datenschutz unter https://www.conf.dfn.de/datenschutz

This invitation template is available both as an HTML and as a text-only version (simply scroll down a
bit).
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4. Further options when setting up a conference room

There are two ways to specify additional options for a conference room.

1. Either use the corresponding link on the page to set up the new conference room:

Start » Meetingraume » Neuer Meetingraum

Neuer Meetingraum Meetingraum

Name: Konferenz fur Anleitung

Mame, der sich auf den Meetingraum bezieht. Maximale Lange: 250 Zeichen

Veranstalter-PIN: 9182736455

PIN. Fiir den oder die V
nzahl an Ziffern haben od

nstalter zum Betreten des Meetingraums, Lange: 4-20 Ziffern. Hinweis: Wenn auch eine Gast-FIN vergeben wird, miissen \eranstalter-PIN und
beide PINs missen mit # enden.Informationen dber PINs, Veranstalter und Gaste.

Mehr Einstellungen (Einblenden) _

Abbrechen SICHERN

2. Or use the conference room link in the overview of your conference rooms:

Start | Meetingraume | WVorlesungen | Telefonkonferenzen | Aufzeichnungen | Hilfe
Meetingréume
Name Beschreibung Raumnummer Einladung (de) Invitation (en) Streaming-URL
~ None ] vorlage Vorlage
None ] vorlage Vorlage
None 1] Vorlage Vorlage
Mone ] Vorlage Vorlage
Mone 1] Vorlage Vorlage
Konferenz fur Anleitung None @ 97968973 vorlage Vorlage
MNone i ] Vorlage Vorlage
None 1] Vorlage Vorlage
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Start = Meetingriume = Konfermnz Tor Anlsitung

Erzeugt: 3. M&mr 2020 16:34

Name: | Konfersnz fir Anjeitung

Wame, dar 53ch auf d=n Hastingraum bazisht. Madmale Lings: 250 Zaichan

Veranstalter-PIN: S183735455

AL n. Inmarmatiansn dosr

Gliste disrfen prisentioren: | 1a

fann aithiert, dliren ar anrend des Meatings prigentieran. e Tt aiEhviart, WANNEN NUr VaransTaiter prisantiens
Streaming akiiviers=n: | Mein
Akthiert Streaming-Funiction unter hitps:/ cant. din. de/streaming
Streaming-Chat aktivier=n: | Nein
hkthvlert Chat Twischen M -Vieranstalter und Streaming Telinshmes.
Chat = =n Hestingtalinehmearn, diz Infinity Cannact Cllents oder Lync / Skype for BUSINESS vanwendal

Layzul: | Large main speaker and up to 7 other participants {1 + 7 layout)

Das Layaut, das di= Telinshmer sahen

ne: Controlling media capaility

Alle Giste stummschalten: | Nein

Aenn akdhiert, sind ali= Giste standardmalikg stummgeschaltet. Das Audia kann dann nur lber dan Wetzugan

= d ol G& cardmailig stummosschaltet. Das Sudia kann dann nur dber den Weetzugang aidthviart werdan

Frisertisrar als Haiptspracher fe

Wenn aithiert, wird der priisent]

Leistungsmermale des Mestingraums: | Main vides + pressntation

Fastiagung dar wersendetan Madien: Audii-only sder Vides + Prasantation odar nur Vidss, Telinshmann kst &5 nicht magiich, disss Fastiagung Tu sreaiter, Siahe: Contralling meadia capatiiity
Teiln=hmert=greanzung:

Owpthonales Feld zur Eingabe der mandmaiken Telinchmerzahi in dem Hestingraum. Bereich: 1 bis 23, Standardwert kst 23

Description
You can write a short description in this field with a maximum of 250 characters.

Allowing guests

Yes - guests are permitted, the organizer needs to open the conference with the previously defined PIN.
Any person with the link or other dial-in data can participate in the conference.

No - all participants can act as organizers. They need the dial-in data and the PIN for this purpose.
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Guest PIN
It is possible to assign an additional guest PIN. The guest and organizer PIN must either contain the
same number of digits or both PINs must end with #.

If you have created a guest PIN, it will also appear in the invitation template, so it will automatically
be sent with the invitation if you use the text template.

Textvorlage: Konferenz flr Anleitung (HTML)

Sie sind zu einem DFENconf Meeting_eingeladen:

Name des Meetingraums: Konferenz fur Anleitung
Nummer des Meetingraums: 97968973

Gast-PIN: 5546372819 _

Guests may present
The default value here is "yes", i.e. guests may present. If you only want the organizer to be allowed to
hold a presentation, you must select "no" here

Enable streaming

It is always possible to stream a conference. For this purpose, the corresponding field must be set to
"yes". At this point a URL is generated which can be made available to the potential streaming viewers.
The URL can be found in the overview of your conference rooms.

™ ADOBE CONNECT | WILLKOMMEN,

Start | Meetingraume | Vorlesungen | Telefonkonferenzen | Aufzeichnungen | Hilfe

Meetingraume

Name Beschreibung Raumnummer Einladung Invitation Streaming-URL
(de) (en)
None [ 97971012 Vorlage Vorlage
MIamnTIamnar
None 1] ] Vorlage
None 1] Vorlage Vorlage
None 1] Vorlage Vorlage
None 1] Vorlage Vorlage
Konferenz fur Anleitung None [} 97968973 Vorlage Vorlage https://www.conf.dfn.de/stream
[pfSdwud8wq7
None I | Vorlage Vorlage

Up to now, we have had very little practical experience with this streaming function, so we would
appreciate any feedback and/or additional information.

Enable streaming chat
Enables chat between the streaming participants and the organizer.
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Enable chat
Activates the forwarding of chat between conference participants using Infinity Connect Clients or
Lync/Skype for Business.

This is not currently supported by the university computing center. Consequently, we are unfortunately
unable to provide any advice on this point.

Layout
Different layouts for the video conference can be selected.

The default setting is that the participant who is speaking always appears as a large image, while the
other participants (maximum 7 + the speaking participant) are displayed as small images.

The following alternatives can also be selected:

Large main speaker and up to 7 other participants (1 + 7 Layout) [+

Large main speaker and up to 7 other participants (1 + 7 layout)

4 main speakers only (4 + 0 layoul)

| small main speaker and up to 21 other participants (1 + 21 layout)
2 small main speakers and up to 21 other participants (2 + 21 layout)
Full-5creen man sp?aker l:_-nl'.' {1+ 0 layout)

Display names of participants
The default setting here is that the participants' names are displayed. The name shown is always the
name the user provided when registering.

Muting all guests
By default, this is set to "no". If set to "yes", only the organizer can speak. However, this can be
changed via web access even in the course of the conference.

Show presenting person as main speaker
Only the presenting person is displayed in the main window. No change takes place.

Features of the meeting room
Here it is possible to choose between audio conference only, video conference only or
video+presentation. The default setting is video+presentation.

Limiting the number of participants
A maximum of 23 people can participate in a conference, this is also the default setting. This option
also allows you to further limit the number of participants.
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5. Conducting the conference

5.1. As organizer

Open the conference by also using the preferred method of dial-in from the invitation, for example,
participation via the browser-based web app. To do this, click on the link from the invitation:

1. Mit Threm Browser unter Windows, Mac0S, GNU/Linux:
htips:/ /fconf.dfn.de/webapp/conference/97968973

5.1.1. Firefox

© & W hitps//conf.dfn.defwebapp/conference/37968973

zs B [ 5" contatnde auf e Kamero und I Mikecfon i

zugreifen diirfen?

Zugriff auf folgende Kamera erlauben:

[integrated Camera

Zugriff auf folgendes Mikrofon edauben:

| Mikrofon (USB Advanced Audio Device)

[JEntscheidung merken

Erlauben Nicht erlauben

2]

Welcome

{ Ihr Name

1. Select the correct camera and microphone/loudspeaker hardware to be used.

2. Confirm that these may be used by clicking "Allow".

3. Enter your name in the "Thr Name" field. This will be displayed to all participants for the duration of
the conference.

4. Confirm with "OK".
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5. The following window will then appear:

[E———
X

Welcome to the meeting

6. Enter the organizer PIN that you used to set up the conference room and click on "Join". Further
information can be found in the chapter “Setting up a conference room”.

Welcome to the meeting

e
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5.1.2. Microsoft Edge

In contrast to Firefox, a web conference using the Microsoft Edge Browser starts directly with the PIN
request or the possibility to join the web conference. Settings, such as a different microphone or
camera, must be set correctly before the web conference. If you have already opened the conference
and changes are still required, leave the conference, change the settings (see chapter: "Changing your
name, the camera, microphone or other settings“) and then restart the conference.

Welcome to the meeting

Please enter the organizer PIN that you used to set up the conference room and click on "Join". Further
information on this can be found in the chapter "Setting up a conference room".

Welcome to the meeting

..........|

BNl
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5.2. As a participant
You have received an invitation as a participant, which provides the following dial-in data:

Sie sind zu einem DFNconf Meeting eingeladen:

Name des Meetingraums: Konferenz far Anleitung
Nummer des Meetingraums: 97968973
Gast-PIN: 5546372819

Um an dem Meeting teilzunehmen, haben Sie folgende M&glichkeiten:

1. Mit Threm Browser unter Windows, Mac0S, GNU/Linux:
https:/ / conf.dfn.de/webapp/conference/97968973

2. Mit einem SIP/H.323-Raumsystem oder SIP/H.323-Client:
H.323: 004910097968973
SIP: 97968973@conf.dfn.de

3. Mit einem Telefon (nur Audio):
wahlen Sie 0049 30 200 97968973

4. Uber Skype for Business:
97968973@vc.dfn.de

5. Mobil mit Smartphone:
Voraussetzung ist die vorinstallierte Pexip App unter
Android: https://play.google.com/store/apps/details?id=com.pexip.infinityconnect
i05: https://itunes.apple.com/us/app/pexip-infinity-connect/id1195088102
Geben Sie ein:
07068073 @conf.dfn.de
Warten Sie, bis Ihr Veranstalter den Meetingraum betreten hat.
FUr einen Verbindungstest rufen Sie bitte folgende Webseite auf: https://www.conf.dfn.de/beschreibung-des-dienstes/zugangswege/testcall-service/

Bitte beachten Sie auch die Hinweise zum Datenschutz unter https://www.conf.din.de/datenschutz

You can use the dial-in data specified above as an alternative, i.e. you can also dial in to a video
conference using the telephone only if the organizer has allowed this.

If the organizer has assigned a guest PIN, you will receive this with the invitation (see above) and must
enter it when logging in.

Below is an example description of how to log in using the web link from the invitation for Firefox or
the Microsoft Edge Browser:

1. Mit Threm Browser unter Windows, Mac0S, GNU/Linux:
htips:/ /fconf.dfn.de/webapp/conference/97968973
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5.2.1. Firefox

Click on the link from the invitation or copy the link into the URL line of the browser.
In Firefox, the application then starts as follows:

© & W hitpsy/confdinde/webapp/conference/97968973

zse B [ ! contdnde af hre Komera und I Miktofon £

zugreifen durfen?

Zugriff auf folgende Kamera erlauben:

I Camera

Zugrift auf folgendes Mikrefon erdauben:
| Mikrofon (USB Advanced Audio Devics)
[ Entscheidung merken

Erlauben MNicht erlauben

(2]

Welcome

1 Select the correct camera and microphone/loudspeaker hardware to be used.

2. Confirm that these may be used by clicking "Erlauben".

3. Enter your name in the "Thr Name" field. This name will be displayed to all other participants during
the conference.

4. Confirm with "OK".

The following window will then appear:

Welcome to the meeting

Erter your PIN here

or just

Instructions for setting up and using a DFN web conference 18



If you have received a guest PIN, please enter it here. If you have not received a PIN, leave the
PIN field empty and simply click on "Join".

You will then automatically be redirected to the web conference:

¢ 97968973 ves

(o))
=

Veranstalter

[ &)

Ihr Name

Jo

|hr Name

Instructions for setting up and using a DFN web conference
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5.2.2. Microsoft Edge

In contrast to Firefox, a web conference using the Microsoft Edge Browser starts directly with the PIN
request or the possibility to join the web conference. Settings, such as a different microphone or
camera, must be set correctly before the web conference. If you have already joined the conference
and changes are still required, leave the conference, change the settings (see chapter: "Changing your
name, the camera, microphone or other settings“) and then rejoin the conference.

Welcome to the meeting

or just

‘ Join

If you have received a guest PIN, please enter it here. If you have not received a PIN, leave the
PIN field empty and simply click on "Join".

You will then automatically be redirected to the web conference.

Instructions for setting up and using a DFN web conference 20



¢ 97968973

Veranstalter

Jo B

Ihr Name

Ihr Name

5.2.3. During the conference

In the lower area you will find a menu bar with the following options (these depend in part on the
conference settings, see also chapter: "Further options for setting up a conference room").

U You can leave the web conference by clicking the "Start/Stop button". If you wish to rejoin the
conference, you have to go through the registration process again.

w9
N

Instructions for setting up and using a DFN web conference 21



dx )

If the sound is deactivated, you can see this not only by the icon but also by the red bar below the
menu bar:

This bar is also used to control the volume. If you click on the colored bar with the mouse, a "slider"
appears, with which you can regulate the volume.

-

If you select this icon, you will be asked in the next step which application you want to share.

D &nth dfn.de

2 5

B Drucksn

['_h Soll comldinde aul lhren Edlduchism sugeeifen durfen?

Tu beilenges Fenster ocler pu tedlender Rildschime

| Ferser oder Bilduchirm suswihlen ]

Fostemganyg -

DFP WebLonf Anlebung doox - Weed
HESSENBOM- D w1 1382 | budd Thas Ban 11 1620
Chisto labber

DFfcont Wik dgp - Mosilla Firfos

Snipgang Tool
Ealender Qs
e’ h.:‘.-.JFr‘mng

Fiefou - Wedergabe-Ingddator
‘Worbereitung LE-Sitzung am 05,03 - Nachncht (HT..

B DN Wk~ Cond Rechte - Machncht (HTRAL]

KarwEratonen

‘Wolstansges Euldse him
“""‘_—.
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5.2.4. Chat during the conference

You have the opportunity to chat with all other participants during the conference. This is useful, for
example, if you want to quickly forward a link to all participants or if you are experiencing problems
with the audio channel.

To do so, click on the chat icon (1) and then enter your message in the text field below (2). If you do

not see these fields, first click on the icon marked with a * to open the sidebar with the list of all
participants or the chat function.

-Q?QBBV
D XQ -

|hr Name
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6. Changing your name, the camera, microphone or other settings

Depending on the browser used, the basic settings are changed in different ways. These are not all
described below, but rather just one general method that works with every browser. Important to
know: Any changes you make apply only to the browser currently in use. If you use multiple browsers,
you may have to change the settings in the other browsers, too.

Use the following URL: https://conf.dfn.de/webapp/home

Here you will first be asked for your name, please enter it and confirm with "OK".

Welcome

The following picture will then appear (as long as your camera is already active, otherwise you will be
shown that your camera has not yet been activated).

lhr Name
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6.1. Name

You can change your display name by clicking on the name currently in use:

Ihr Name _

o

It can then easily be edited. This may be useful if you hold conferences with different groups of
participants and wish to have a different display name for each, as the system remembers the last
setting.

6.2. Settings such as microphone and camera

You can now change your settings by clicking on the 3 dots:

lhr Name

o

Instructions for setting up and using a DFN web conference
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X Settings

X Integrated Camera
\;U" Default

) Default

Al Bandwidth - High
F:l Languages - en
47 Advanced settings
E} Plugin
2

About this app

You can change the respective configurations by clicking on the different dots, for example that of the
microphone.

X Settings

K Integrated Camer
@ Default

) Default

1 Bandwidth - High
Languages - en
Advanced settings
Plugin

About this app

®» & T

In the next window you can select the microphone you are using. If you are using a Logitech headset
and want to use that headset's microphone, select the headset microphone from the list. You will only
see the
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microphones that are currently connected to the hardware you are using.

X Select microphone

® [efault
Mikrofon (USB Advanced Audio Device)
Mikrofonarray (Realtek High Definition Audio)
Line (USE Advanced Audio Device)
Kopfhorermikrofon (Logitech H5/0e Stereo)
None

You will receive audio but will not be heard. To enable your mic during
the meeting, you will have to reconnect.

<]

You can modify the other available settings in the same way.
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6.3. Accessing known conferences without a URL or dial-in data
It is possible to dial directly into conferences via the start page. This is possible for conferences in
which you have already participated and/or which you have saved as a favorite. Alternatively, you can

enter the room number and join the conference in this way.

To do this, click the "Content" icon:

lhr Name

o Kd
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Now you can either (1) enter a room number directly or (2) select one of the listed rooms.

> | %

Favorites +
Recents O
. 97972760
Mar 5, 2020, 16:49:14 9
- 9797313
Mar 5, 2020, 16:34:49
2 97968973
Mar 5, 2020, 16:18:08
- 97961057
Feb 12, 2020, 13:03:17
" 97990799
Feb 11, 2020, 15:14:35
- 97989303
Feb 10, 2020, 09:58:21
» 97987261
Jan 29, 2020, 16:55:25
3 97976606
Dec 3, 2019, 14:11:15
» 97984327
Nov 29, 2019, 12:57:57
» 97958224
Nov 22, 2018, 08:33:00
» 97969311
Nov 13, 2019, 13:02:33

Pair with a device
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7. Taking part in a conference with other devices

It is also possible to participate in conferences using devices other than the browser. All the necessary
data is available in the invitation template, which the host can find in the organizer portal. Here is a
sample once again (the template is also available in English):

3
Start » Meetingrdume » testraumhrztu-da » Einladung

Textvorlage: testraumhrztu-da (HTML)

Sie sind zu einem DFNconf Meeting eingeladen:

Name des Meetingraums: testraumhrztu-da
Nummer des Meetingraums: 97983162

Um an dem Meeting teilzunehmen, haben Sie folgende Mé&glichkeiten:

1. Mit Threm Browser unter Windows, MacOS, GNU/Linux:
https:/ /conf.dfn.de/webapp/conference/97983162

2. Mit einem SIP/H.323-Raumsystem oder SIP/H.323-Client:
H.323: 004910097983162
SIP: 97983162 @conf.dfn.de

3. Mit einem Telefon (nur Audio):
Wahlen Sie 0049 30 200 97983162

4. Uber Skype for Business:
97983162@vc.dfn.de

5. Mobil mit Smartphone:
Voraussetzung ist die vorinstallierte Pexip App unter

Android: https://play.google.com/store/apps/details?id=com.pexip.infinityconnect
i0S: https://itunes.apple.com/us/app/pexip-infinity-connect/id1195088102
Geben Sie ein:
97983162@conf.dfn.de
Warten Sie, bis Ihr Veranstalter den Meetingraum betreten hat.

Far einen Verbindungstest rufen Sie bitte folgende Webseite auf: https://www.conf.dfn.de/beschreibung-des-
dienstes/zugangswege/testcall-service/

Bitte beachten Sie auch die Hinweise zum Datenschutz unter https://www.conf.dfn.de/datenschutz
If necessary, ask the organizer to send you this template again.

For the following options, replace ROOM NUMBER with the corresponding room number of the
conference,

7.1. Dial-in by phone

You can dial into a conference by calling 0049 30 200 ROOM NUMBER. In this case you only have
audio access. In this case you only have audio access.

7.2. Participating via app on smartphone or tablet
You need a corresponding app when using suitable mobile devices:

Android: https://play.google.com/store/apps/details?id=com.pexip.infinityconnect
iOS: https://itunes.apple.com/us/app/pexip-infinity-connect/id1195088102
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https://itunes.apple.com/us/app/pexip-infinity-connect/id1195088102

To dial into the conference, enter the following, as described in the invitation:
ROOM NUMBER@conf.dfn.de

Dialing takes place - here using the example of the iOS app - analogous to the browser app as
described in 7.3:

Click on “Content” and then either enter the number or select a previously dialed number.

!l Telekom.de & 16:36 TE 7% /| Telekom.de & 16:37 T @71% @)

Favorites -~

Recents (]

97983162@conf.dfn.de
Mar 11, 2020, 16:30:12

97983745@conf.dfn.de

2
X ‘ Pair with a devi...

Lei f E N\ Fertig

7.3. Dial-in with a video conference system
With a video conference system based on the SIP or H.323 protocols, dial in as follows:

H.323: 0049 100 ROOM NUMBER
SIP: ROOM NUMBER@conf.dfn.de

7.3.1. For users of the Cisco Jabber client

ROOM NUMBER @conf.dfn.de

In this case, you only have access to audio.

7.4. Dial-in with Skype for Business

ROOM NUMBER@vc.dfn.de
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8. Presentation of content and screen sharing

8.1. Presentation

You have the possibility to present a PDF file or images (JPEG, BMP, PNG or GIF).

To do so, please use the document icon and in the next window select one or more files you wish to
present.

After a few seconds you will see a thumbnail preview of the pages and can select the pages to be used
for the presentation.

For easier handling, we recommend the screen sharing feature described below. This also allows you
to use PowerPoint presentations and other documents.

8.2. Screen sharing

Please note: Screen sharing does not work with Microsoft Edge

Screen sharing enables you to show other participants the contents of your screen or an open program
window. If you only want to show a program window (and not the entire screen), the window must

already be open.

Click on the screen icon in the menu bar:

= DFNconf Veranstalterportal X [GNSSATCTYN

c @ O & ntipsy/eo

¥ Meistbesucht @) Erste Schritte

Meeting participants and controls are shown on the left.
You can also present files or share your screen from the toolbar.

MR O DB e
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A pop-up menu appears in the address bar of the browser, in which you can select the screen or
program window you wish to share with other users. Expand the list and select a window or an entire
screen from the list (1). Then click on "Allow" (2). It takes about 10 seconds before the window
appears in the meeting room where other participants can then see the contents.

& tB hitpsy, sae o Suchen M

Zu teilendes Fenster oder zu teilender Bildschirm:

Fenster oder Bildschirm auswihlen

[JEntscheidung merken

Erlauben Micht erlauben

Meating participants and conools are shown on the left.
You can also presant files or share your screen from the toolbar.

The following screenshot shows a Word document in the meeting room.
The screen icon in the menu bar turns blue during screen sharing.

The other participants can now follow every change in the program window.
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Meconf Veranstalterportal S DFMNconf Web App b -+ k =
Y @ @ & D hitps://e oo | | Q Suchen n 0O & =

cht @ Erste Schritte

To end the screen sharing, press the blue screen icon.

12.3.4.Video-Tellnahme per Browser, Ton per Telefon

Wenn Sie an ihoem Laptop 2.8, unterwegs nur iiber die eingebanren Lawmsprecher und Mikiophon
verfiigen, kinnen Sie sich parallel mit Browser cindoggen und iy den Ton per Telefon in die Konferenz
mit der Rufnummier des Ranmes einwihlen. Verwenden sie hierzn die in der Einladung angegebens
Rafnumaser. Dieses Vorgehen kann anch die Tongualitit verhessem. In diesem Fall schalten Sie
unbedingt Lamsprecher und Mikrophon an Threm Rechner stumm, da sbe sonst Rbckkopplungen
erhalten.

Stop presenting

12.3.5. Gemelsames Arbeiten an Dokumenien

&&w%?%o

Best practice tip: When sharing a screen, just as with a projector presentation, take care not to
inadvertently transfer sensitive material (e.g. an open email client in the background), especially if you
are streaming or recording the meeting.
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9. Recording and streaming

9.1. Recording

Commence recording by clicking the round button on the right side of the menu bar.

Then confirm the start of recording in the next window.

— Your-video is
being streamed

L3

This screen shows you that recording is active. To stop recording, press the red button again.
During recording, "DFNconf Recorder" is displayed in the participant list.

Your recording is automatically stored under Recordings in the organizer portal and retained for 14
days. After this period, the recording is deleted.

Aktuelle Informationen zu
DFNconf und COVID-18

Aufzeichnungen

Name Raumnummer Datei DateigroBe Zeit Aktion
testraumhrztu- 97983162 97983162_2020-03-12-16.05.22.688- 12,8 MB 12. Madrz 2020 Laschen
da CET.mp4 16:05:22
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9.2. Streaming lectures

To present a lecture to more than 23 participants, for example, we recommend streaming the event in
a meeting room. In this case, the audience does not require access to the conference room but receives
an address where they can follow the presentation via a web browser. In this case there is no
video/audio feedback channel.

9.2.1. Configuring a conference room for streaming

To stream the activities in a conference room, the room must first be configured accordingly. This is
done in the host portal in the room settings. See the section "Enable streaming" above.

If streaming is enabled, the link for listeners is displayed in the organizer portal:

Vorlesungen

Name Beschreibung Raumnummer Einladung Einladung Streaming-URL

(de) (en)
vorlesung-hrz- Vorlesung 1 Sprecher [B_ 97912044 Textvorlage Template https://www.conf.dfn.de/stream/pfbmgb73qqq
tu-da-test zum Streamen

9.2.2. Implementing streaming

To start streaming, click the icon on the far right and confirm in the next window.

To exit, press the icon highlighted in color during streaming.
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2 97912044

[ A

DFNconf Recorder (25}

During streaming, the DFNconf Recorder is active just like with a user recording, because the event is
simultaneously recorded automatically. The finished recording can be found in the organizer portal
(see p. 38).

9.2.3. Link for listeners

Inform the planned attendants of your lecture about the streaming link that is displayed in the
organizer portal.

9.2.4. Feedback channel via text chat

Please note the following restriction: Streaming text chat does not work with the Microsoft Edge

browser.

If you have configured a feedback channel via chat in the room settings, the participants can provide
responses here.

Important: Chat for the streaming participants is fully independent of chat in the meeting room. As
host, you must therefore initiate this chat in a separate browser window. You will find the
corresponding link on the streaming page.
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10. Best practices

In this chapter you will find some (hopefully) helpful tips and tricks for using the application and
conducting web conferences.

10.1. Browser

According to DFN, the following browsers are generally supported.
e Google Chrome >61 (64-bit version)

Mozilla Firefox >60 ESR

Microsoft Edge >41

Opera >53

Apple Safari >11.1 (macOS)

Apple Safari >11.2 (i0S)

Microsoft Explorer is expressly not supported according to DFN.

10.2. Number of conference rooms

To save resources, please only set up a conference room that you intend to use for a longer period.
If you only require additional rooms temporarily, please delete them again after use.

10.3. Invitation

If you are organizing a conference with a new group of participants and you have not assigned a guest
PIN, it is advisable to explicitly inform those invited in the invitation that no PIN is required, and that
it is sufficient to simply click on "Join" in the window that requests a PIN. The "or just" is unfortunately
often not noticed.

Welcome to the meeting

or just /

‘ Join

10.4. Implementation
10.4.1.All participants should select "mute" unless they are currently speaking.
It is recommended that all conference participants who are not currently actively speaking mute their

microphone. Ambient noise in the rooms of the different participants can typically be very disturbing in
the conference.
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10.4.2.Several participants in a conference in one physical room

In this case, we recommend the use of an external camera and microphone/loudspeaker. This makes it
easier to create a picture with all participants from the room and improve the sound quality in both
directions.

10.4.3.Headset

Sound quality is significantly better if both organizer and participant wear a headset during the
conference. In this case, however, it is important to select the right hardware in the personal settings.

10.4.4.Video participation via browser, sound by telephone

If, for example, you only have the built-in loudspeakers and microphone on your laptop when you are
on the go, it is possible to log into the conference with a browser and dial in at the same time using the
telephone number of the room for the sound. To do this, use the number provided in the invitation.
This procedure can also improve sound quality. In this case, make sure to mute the loudspeaker
and microphone on your computer, otherwise you will experience feedback.

10.4.5.Collaborating on documents with the Hessenbox in a conference

If you need to work on documents collaboratively, use Hessenbox alongside the conference, and edit
Office documents on the web with OnlyOffice. This makes it possible to open and edit a document
with several people at the same time. Every participant can see the document and any changes in their
browser, and communicate via the DFNconf meeting room at the same time. This is also possible via
conference call if no video channel is required.

Information about the Hessenbox and instructions

10.4.6.Use of chat during streaming

If chat is to required when streaming to a larger auditorium, it is recommended that in addition to the
person giving the lecture, a second person moderates the chat.
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https://www.hrz.tu-darmstadt.de/speicherplatz_datensicherung_und_server/hessenbox_da/anleitungen_hessenbox/index.de.jsp

11. Other sources of help

11.1. Tutorials and instructions in English at pexip.com:

* Infinity Connect Web App User Guide™
* Infinity Connect Mobile App User Guide
* Using Skype for Business / Lync with Pexip Infinity Quick Guide"™

11.2. Instructions at DFN

¢ DFNConf-Portal
¢  Web access via browser

* Recording and streaming

11.3. Test room for audio and video tests

e Test call service
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https://docs.pexip.com/files/v23/Infinity_Connect_Webapp_Userguide_v23.a.pdf
https://docs.pexip.com/files/v23/Infinity_Connect_Mobile_Userguide_v1.6.a.pdf
https://docs.pexip.com/files/v23/Pexip_Infinity_Skype_for_Business_Quickguide_v23.a.pdf
https://www.conf.dfn.de/anleitungen-und-dokumentation/dfnconf-portal/
https://www.conf.dfn.de/anleitungen-und-dokumentation/pexip/zugangswege/web-zugang/
https://www.conf.dfn.de/anleitungen-und-dokumentation/pexip/aufzeichnung-und-streaming/
https://www.conf.dfn.de/en/anleitungen-und-dokumentation/pexip/test-call-service/
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